Your reliable integrated video surveillance solutions

Why can't query the record form NVR?

Answer:
1. Check the time of the NVR device to confirm the accuracy of the time.

For example, now the device time is 11:21 on August 10th, so you can't query the record at 4 PM.
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2. If it is confirmed that the time is correct, collect the NVR diagnostic information feedback of the
screenshot of the video that cannot be queried by the camera (the full screen should include the

operation time).
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