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Notice

®

Thank you for purchasing our product. If there are any questions, or requests, please do not hesitate
to contact the dealer.

CAUTION!

The default password is used for your first login. To ensure account security, please change the
password after your first login. You are recommended to set a strong password (no less than eight
characters).

The contents of this document are subject to change without prior notice. Updates will be
added to the new version of this manual. We will readily improve or update the products or
procedures described in the manual.

Best effort has been made to verify the integrity and correctness of the contents in this
document, but no statement, information, or recommendation in this manual shall constitute
formal guarantee of any kind, expressed or implied. We shall not be held responsible for any
technical or typographical errors in this manual.

The illustrations in this manual are for reference only and may vary depending on the version or
model. So please see the actual display on your device.

This manual is a guide for multiple product models and so it is not intended for any specific
product.

Due to uncertainties such as physical environment, discrepancy may exist between the actual
values and reference values provided in this manual. The ultimate right to interpretation resides
in our company.

Use of this document and the subsequent results shall be entirely on the user's own
responsibility.

Conventions

Document Conventions

Convention Description

Boldface font

Commands, keywords, parameters and GUI elements such as window, tab,
dialog box, menu, button, etc.

Italic font Variables for which you supply values.

Separate a series of menu items, for example, Device Management > Add
Device.




Symbols

Symbol

Description

/N warninG:

Contains important safety instructions and indicates situations that could
cause bodily injury.

@CAUTION!

Means reader be careful and improper operations may cause damage or
malfunction to product.

@NOTE!

Means useful or supplemental information about the use of product.
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1 Introduction

The Video Management Software is a device management software suite for small video surveillance
solutions. It is easy to deploy and operate and suitable for scenarios with relatively small number of
video channels, such as super markets, park areas, and residential communities.

The Video Management Software implements various video surveillance services, such as live view,
playback, camera management, recording storage management, alarms, sequence display, video wall
and e-map. The Video Management Software also integrates various storage functions, such as NVR
storage, DVR storage, and the Video Storage Software. It is applicable for medium- and small-sized
video surveillance applications.

Figure 1-1 Typical Application
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2 Installation, Upgrade, and Uninstall

System Requirements

The Video Management Software components shall be installed on PCs that meet the performance
requirements. They can be installed on a single PC or on separated PCs.

System requirements for Video Management Software



Item Requirements
Operating Microsoft Windows 7/Windows 8 (32-bit or 64-bit).
System
CPU Intel Pentium IV 3.0 GHZ or higher.
Memory 1 GB or higher.
Network card Gigabit Ethernet network card (or higher) are recommended.
Display 1280*720 or higher
definition gher.

System requirements for Video Storage Software

Item Requirements

Operating Microsoft Windows 7/Windows 8 (32-bit or 64-bit).

System

CPU Intel Pentium IV 3.0 GHZ or higher.

Memory 1 GB or higher.
1 TB or higher.

HDD Note:
The capacity of hard disk depends on the volume of data to be stored. You can
figure out the capacity by the formula provided in the note below.

Network card Gigabit Ethernet network card (or higher) are recommended.

System requirements for Media Switch Software

Item Requirements
Operating Microsoft Windows 7/Windows 8 (32-bit or 64-bit).
System
CPU Intel Pentium IV 3.0 GHZ or higher.

Memory 1 GB or higher.

Network card | Gigabit Ethernet network card (or higher) are recommended.




@ NOTE!

Previewing multi-channel videos simultaneously or videos of higher resolution requires
higher hardware configuration.

e The software operates on a 32-bit operating system, or on a 64-bit operating system that
can host 32-bit software programs.

e The recommended hard disk space for Video Storage Software should be able to store
1080P (6 Mbps bit rate) video for one week. To store more channels of videos with longer
time, use hard disks with larger capacities. To figure out the hard disk space required,
please use the formula: capacity (GB) = stream (Mbps) x 60 x 60 x 24 x days x channel
numbers/8/1024. For example, the capacity required for a 6 Mbps video to be stored for
seven days is about 443 GB and that for 25 channels of CIF (1 Mbps stream) is about 1.8 TB.

Installation

To install the Video Management Software:

1. Double-click the setup file. Follow the instructions to proceed.

2. All components will be installed by default. To customize the installation, click =] to choose

whether to install the component.

3. The Video Management Software is installed on the system disk by default, for example,

C:\Program Files\Video Management Software. After the installation is completed, the! @ |

u9.0
and @ icons are displayed on desktop.

Upgrade

To upgrade the Video Management Software, please use the installation package of the new version
to reinstall. For detailed steps, see Installation.

Uninstall

You can uninstall the Video Management Software by the uninstall shortcut or using the uninstall

option of the installer.
Quickly Uninstall
1. Select Start > All Programs and go to the program folder.
2. Click Uninstall.
3. Click Yes to uninstall the software.
Uninstall Using the Setup File
1. Double-click the setup file. The installation wizard appears. Click Next.

2. Select Remove and click Next to uninstall.



3 Starting Components

Video Management Software

As a centralized management platform for video surveillance devices, the Video Management

Software allows you to configure parameters, maintain the system, and query video recordings and
perform other basic surveillance service operations.

1. Double-click! @

I and enter the login interface.

2. Use the default username admin and password 123456 for your first login.
@ CAUTION!

Upgrading or reinstalling the software will not change the previous password (admin, 123456 or any
other custom password) for the admin user.

After successful login, the control panel appears. The following table describes the icons on the

panel.
Icon Description
m System Menu
& Lock
HH Switch User
(7] User Manual
A Latest Alarms
(=] Historical Info
A2 Task Management
= Current User

@ NOTE!

Before performing operations on the interface, make sure that you have related operation
permissions. For details, see User Management.

It is recommended that you change your password after your first login. For details, see Modify User
Account Information.




Video Storage Software

As a storage server, the Video Storage Software receives and stores data from the edge devices and

provides VOD (video on demand) services.

\
o
After the installation is completed, double-click @ to run the software. The icon that

appears in the lower right corner of the task bar indicates the software is running.

Right-click \= in the task bar and choose Auto Run.

If you select Auto Run, the PC will automatically run the software upon startup.

If you select Auto Login to Windows and then enter the username and password for the
Windows, you will automatically log in to the Windows after the PC is started.

Media Switch Software

As a stream media server, the Media Switch Software forwards live preview data on a camera if video
streams on the camera reach the limit or the network bandwidth is insufficient.

N
1. After the installation is completed, click q on the start menu to enter the software interface.

Stop ‘ Config ‘ About ‘

Operation Client 1P Port Time

@ NOTE!

After the software is started, the media switch service is started by default. Click Stop to stop the
service if required.

2.

In the dialog box that appears, click Config.



Server Part 29000

Language | English{Us) -

Auto Run
Auto Login to Windows
Username

Password

(0]4 ] | Cancel

3. To run the service automatically upon PC startup, select Auto Run. To automatically log in to
Windows, select Auto Login to Windows, enter the username and password.

4. Click OK to complete the configuration.

4 Live View

You need to add an encoding device before using the Video Management Software to view live video
on the encoding device.

Encoding Device Management

Add an Encoding Device

@ CAUTION!

e It is recommended that you add an IP camera only in one Video Management Software to ensure
proper management.

e You can add an IP camera to the Video Management Software directly or by adding its connected
NVR or DVR. The setting parameters displayed for IP cameras may vary, depending on the way of
adding. For the actual parameters, see the display on your device. The following uses the way of
direct adding as an example.

Search for and add an online device

On the control panel, select Device Management, and then follow the steps shown in the figure
below.



@ o

9 Managed Device(3) | = Add |~ g7 Edit = 3¢ Delete | [= Configuration = @ Status Enter Keywords
: Decoding Device v Name P Ad’dress Status Device Model Device Config Version Info
&5 Storage Device IPC1 203.133.1.8 Online IPC2 B0012
% Stream Media Server v IPC2 203.133.1.10 Online IPC2 B0013
: Cloud Device IPC3 203.133.1.11 Cnline IPC2 BO012

The list displays the added encoding devices

Network Keyboard

Online Devicge & @ Enter Keywords

v | Ip Ad’drass Device Maodel Device Config Serial Number Version Info Added
20313313 IPC2 210235C0T43154000204  BOO13 No
20313318 | IPC2 210235C0T43154000205 BOO12 Yes
203.133.1.10 IPfgelect the des|red dEE\]](i‘ZééClQSglriCODDDl? BO013 Yes
203.133.1.11) IPC2 210235C11U3154000026 BOO12 Yes
203.133.1.12 IPC2 210235C125314C000012  BOO13 No

2 NoOTE!
e By default, the system automatically searches for all online devices on the LAN and updates the list
periodically. If you want to search by the network segment, click @ and select the IP Segment
check box.

e You can also click :?. Then the system searches for all online devices on the same network and
automatically adds them to the device list.

By clicking ", you can select Add to add the encoding device to the default group or select Add to

Group to add the device to a specified group. The devices that are added after search are named in
format of device type_IP address.
You can right-click an online device in the list to configure the auxiliary parameters. The following

table describes the parameters.

Parameter Description

Change the device IP into the specified IP.

Edit Network Address o . .
Note: You need to be the administrator to access this function.

Browse Web Page Opens the login page for the device in Internet Explorer.

Manually add one device
To manually add one device:
On the control panel, select Device Management, and then follow the steps shown in the figure
below.



)@ -
=% Encoding Device 9 Managed Device(3) [ =F Add edn 3 Delete = Configuration @) Status Enter Keywo

% Decoding Device v Name / 1P Address Status Device Model Device Config Version Info
5 Storage Device IPC1 203.133.1.8 Online IPC231S8-IR3-PF36-DT

The list displays the

* Stream Media Server S ) .
* Cloud Deviee E \:’dmg lv:CI:)e . _ added&,€ngo}_j_|‘r]g deV|ceS
Network Keyboard 9(_ . e )Select the adding mode
Device Name
IP/Domain
e = @ Enter device information
Username admin
Password sssse

Add @110 Group. Cancel

In the Device Info dialog box, you can click Add to add the encoding device to the default group or
click Add to Group to add the device to a specified group.

Manually add devices in batches
To manually add device in batches:

On the control panel, select Device Management, and then follow the steps shown in the figure
below.

GO oo
= Encoding Device 9 Managed Device(3) { =~ Add 9?&1\1 % Delete (= Configuration = &) Status Enter Keywords
-

=* Decoding Device v Name 1P Address Status Device Model Device Canfig Version Info
= Storage Device 1PC1 $03.13318  Online  IPC2315-IR3-PF36-DT The list displays the added
" Stream Media Server [ Device Info x enCOdIng deVICES
=+ Cloud Device [ Adding Made: IPC_D1201-B0012
Network Keyboard ( s ‘PSeqmenJQ Select the adding mode
Start IP
EndIP . .
Enter the network
Port 80 @
segment to search
Username admin
Password seeee

@jdto Group... Cancel

=

In the Device Info dialog box, you can click Add to add the encoding devices to the default group or
click Add to Group to add the devices to a specified group.

Modify an Encoding Device

To modify an encoding device:

1. On the control panel, select Device Management.



2. Select Device > Encoding Device.
Select the desired device and click Edit.

4. In the Device Info dialog box (as shown in Manually add one device) that appears, modify
parameters.

Delete an Encoding Device

To remove a device with storage resource configuration, you need to delete storage resource first
(see Configure a Storage Device).

To delete an encoding device:

1. On the control panel, select Device Management.
2. Select Device > Encoding Device.

3. Select the device(s) to be deleted and click Delete.
4

In the Info dialog box, click Yes.

Remotely Perform Operations on an Encoding Device

@ CAUTION!

Ensure that an encoding device is online before configuring detailed parameters for the device.

To remotely perform operations on a device:
1. On the control panel, select Device Management.

2. Follow steps in the following figure to perform operations on the device.

)0 -

(- Encoding Device )9 Managed Device(3) =p Add | &7 Edit | 3£ Delete =) Configuration @ Status
----- Decoding Device v Name 1P Address Status Device Model Device Config
£ Storage Device IPC1 203.133.1.8 Online IPC2 : |

% Stream Media Server 9 203.133.1.10 Online IPC2 1

) - . Configuration _
""" Cloud Device Select the desired device (/1 N :
Restart

Network Keyboard - .
Select the desired operation

e Configure: You need to log in to the corresponding Web interface before configuration.

e Restart: Perform this operation with caution because this operation may affect the ongoing
services.

Check Device Operation Status

To check the operation status of the devices:
1. On the control panel, select Device Management.

2. Follow steps in the following figure to check device operation status.



‘ Device ’o Group |

[~ Encoding Device 9 Managed Device(3) | = Add | 7 Edit 3¢ Delete (= Configuratio @ Status 9 Enter Keywords ‘
T
&% Decoding Device v | Name ‘ IP Address Status | Device Model // Device ConﬁgT Version Info |

2 Storage Device [ 1Pc1

5 Stream Media Server

m Device Type | IP Address Disk Status(Free/Total)

&= Cloud Device

& Network Keyboard Pcl IRC 20313318 M Online @ No
IPC2  IPC 203133110 M Online @ No
E— R

Group Management
The system manages device channels by group.
Add a Group

To add a group:

On the control panel, select Device Management, and then follow the steps shown in the figure
below.

o (G @
[
e Add Group, |9 =F Import Camera = ¢ Edit  § Delete [ Configuration

Default Grol

IP Address

The added group is displayed in the group list on the left.
Delete a Group

To delete a group:

1. On the control panel, select Device Management.
2. Click the Group tab.

3. Inthe group list on the left, select the desired group and click .
4. Inthe Info dialog box, click Yes.

10



Device Group

=k Add Group =f Import Camera |~ 7 Edit | 3¢ Delete

Default Group + ‘ Name |
|:| IPC1 204
204
( | ) Do you want to delete it?

e | ne

Import Cameras

To import cameras to a group:

On the control panel, select Device Management, and then follow the steps shown in the figure
below to import the desired camera(s) to a specified group.

Device ( Group ’c

= Add Group

‘=ﬂ= ImponCamera’ 9’ Edit 3¢ Delete = [& Configuration

Default Group | Name | IP Address | Stat

Encoding Device Group +
| Enter Keywords | | Enter Keywords |
S]] [ [~ Default Group

R =]
|v| =g IPCA

[rl =/ 1D

Select the desired
cameras

O enseed) (DO
(3] Select a group to

import the cameras

You can click Import All to import all cameras to a specified group.
e Click " toadda group.

e Click % to delete a camera from the group.

e Click# to modify the name of the camera.

As shown in the following figure, the imported cameras are displayed in the list on the right. You can
edit, delete, or configure a camera.

11



Dievice Group

5 Add Group = Import Camera (_/ Edit 3¢ Delete (= Conﬂguration)

Default Group v MName IP Address

G1 m & IPC2 203.133.1.10 Online
IPC1 203.133.1.8 Online

Play Live Videos

You can play live audio/video of a camera in a window.
After a camera is imported to a group, you can play live video in a window, manipulate the live video
by clicking the buttons on the Live View toolbar.

Play Live Video in a Window
To play a live video in a window:
On the control panel, select Live View, and then follow the steps shown in the figure below.

View

®
[ (2) A Doublle-cllick th.e camera to
play live video in the current

=ZIPC1

idle window
Or drag the camera to a
window to play the live video

=Z1PC2

A [561

@ NOTE!

If you click a camera and then click "= on the right, you can choose to play live video from the
camera with the main, sub or third stream.

12



Live View Toolbar

The live view toolbar is under the panes. The following table describes the buttons on the toolbar.

Button

Description

Switches screen layout.

Saves the current view.

Saves the current view as another name.

Closes all windows playing videos.

Plays the live video of the previous camera or view.

Pauses/Resumes sequence display.

Adjusts the sequence display interval.

Plays the live video of the next camera or view.

Adjusts the MIC volume or mutes the MIC for the PC in two-way audio.

wllef-]of=|-f=flafiaf®

Full screen.

The following table describes the buttons on the floating toolbar.

Button

Description

Takes snapshots.

Note:
You can set the path to store screenshots in System Configuration.

Records and locally stores the live video played in current pane. Click this
button again to stop recording.

Note:

You can set the path to store video records in System Configuration.

Opens PTZ control.

Note:
This function is available only for cameras with PTZ configured.

Starts/Stops digital zooming.
Note:

Zooms in a region of the live video played in the current pane. Click this
button again to stop.

Adjusts the speaker volume or mute it for the PC.

13



Button

Description

Starts instant playback.
Note:

Plays back the live video playing in the current window for the last 5
minutes and 30 seconds (the time cannot be changed). The playback
pauses at the end.

(2.00Mbps, 1280x720) Bit rate and resolution of the current video.

Shortcut Menu of Live View

The following table describes key parameters on the shortcut menu.

Parameter Description
. Zooms in a region of the live video playing in the current pane. Click this

Digital Zoom . & playing P
button again to stop.
Selects a stream type for the current window: Auto-adaptive, main, sub and
third stream.
Note:

Stream Type

e The option of sub and third stream will be available only when the device
supports this feature.

e This feature is unavailable in sequence display.

Manual Alarm

Triggers manual alarm.
Tip:
It is recommended that you configure triggered actions for manual alarms first

(see Confiqure Alarm-Triggered Action). Each time you click this button, an
alarm is generated and reported and the corresponding action is taken.

Camera Info

Displays information about the camera corresponding to the current window,
including the frame rate, bit rate, encoding format, and packet loss rate.

System Configure

Shortcut to enter the system parameter configuration interface. For details,
see System Configuration.

Play Live Videos by View

By default view

To play live videos by default view:

On the control panel, select Live View, and then follow the steps shown in the figure below.
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(e

El [ Default View

[ d1-split @@

EH 4-spli Select the desired view and
i o-split click the Play button

fH 16-5plit

i 25-split

B [~ Custom View

After you click an x-split view, the live videos of the cameras in the camera list are played in x
windows.
For example, a four-split default view is displayed with four windows. Window 1 plays the live video
of the first camera in the camera list, and window 2 plays the second and so on.

By custom view
You need to save a custom view before playing it.
To save the current view as a custom view:

On the control panel, select Live View, and then follow the steps shown in the figure below.

O ver )

[ Default View

8(°)

E Custom View

Name: | View|

4] Cancel

o

The Custom View list on the left displays the view that is successfully added.

To add or modify a custom view, follow the steps shown in the figure below.
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View

B = Default View
[J1-split
FH a-split
[ 9-split
] 16-split
fE 25-split
=

B [ Custom View

(zg\nem é b=

Camera

- .
Live videos are played
according to the layout

El [~ Default Group \

wZIPC1

=i IPC2

He61

L [H OB &8 LB B L

o @ ﬁ o B @ Select the desired layout
> U 13 16 23 3 4
006

Click to save the current view. Click to save the current view as another view.

In the Custom View list, double-click a view or select the view and click the » button to play the

live video according to the specified surveillance layout.

PTZ Control

Through PTZ control, you can remotely control PTZ, zooming, focus distance, wiper, and so on. The
system also allows you to set preset positions for a PTZ, select camera patrol route, and so on. With
PTZ positions preset, you can set a preset position as a guarding position. You can also accessing the
auxiliary functions such as 3D positioning, shortcut PTZ, and so on.

After finishing the preparation tasks, you can perform PTZ control through PTZ panel.

NOTE!

PTZ control is only available to cameras with PTZ configured. Whether or not a PTZ control
operation can take effect is determined by the functions and PTZ protocols that the PTZ camera
supports. For example, some preset positions of certain PTZ cameras are assigned to special
functions (such as wiper, menu, and so on). So you need to refer to PTZ camera specification before
performing PTZ control.

1. Onthe control panel, select Live View.

2. Play Live Video in a Window.

3. Click the window and then click n on the toolbar to open the PTZ control panel.
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4. See the following table to perform PTZ control.

Parameter

Description

Controls the PTZ rotation direction.

Note:

When the PTZ control panel is displayed (3D positioning must be disabled
first), put the mouse on the corresponding window, and when the mouse

cursor changes into a triangle (like ’), you can click and hold the left
button and then move the mouse to adjust the viewing direction of the
PTZ camera.

Adjusts camera focal length and zoom.

e Enables/Disable the light.

e Enables/Disables the wiper.

e Enables/Disables the IR.

e Enables/Disables the heater.

e Enables/Disables snow removal function.

Adjusts the PTZ rotation speed.

e With the 3D positioning function enabled, click a point in the window
and the PTZ will rotate to the direction of the point. You can zoom in
on a region by holding the left button of the mouse and dragging from
upper left to lower right or zoom out a region by holding the left
button of the mouse and dragging from lower right to upper left.

e When 3D positioning is disabled, you can use the mouse to control the
rotating direction of the PTZ. For example, when you move the mouse
point to the upper-right corner of the window, the point changes to

w. You can click the mouse to have the PTZ rotate to the upper-right
direction.

17



Parameter

Description

List of preset positions for setting and selecting.
.
: Moves PTZ camera to the selected preset position.

: Adds the current PTZ position to the preset position list. Ensure
that the serial number for the newly added preset position is unique.
Otherwise, the new preset position will overwrite an existing preset if
they have the same serial number.

E: Deletes a preset position.

: Sets a preset as a PTZ home position and set the corresponding
time (Return to Home After), after which the PTZ camera goes back to
the home position when it is released and no operation is performed
toit.

Patrol route list.
u: Starts a patrol route manually.
E: Deletes a patrol route.

u: Records a patrol route. After you click Record, you can specify
the rotation direction and zoom value. The system records each
motion trail parameter and automatically adds it to the action list.
Click Stop to complete action recording.

E: Patrol configuration. You can configure patrol routes and plans.

In Patrol Route Info, specify the number and name for the route. Click
Add to add an action. Use Up, Down, Set Top and Set Bottom to
change the order of the actions.

Actions include:
Go to a certain preset with a specified duration of pause;

PTZ movement with specified direction, zoom, speed, duration and
pause. Check Keep Rotating to make the camera rotate constantly.

In Patrol Plan, configure your daily patrol plan.

Sequence Display

Enable Sequence Display by Camera Group

To enable sequence display by camera group:

On the control panel, select Live View, and then follow the steps shown in the figure below.

18



View

( Camera )0

Cntar Woawnanrne
[:H:r:s Keywords

- Select the desired window. By
g default, the first idle window is
used for a sequence

[ [~ Default Group (3) e
Time Sync
£ 1PC1
‘é @ ( Sequence Display ’
wg IPC2 L e
[=NVR1

After sequence display is enabled for a camera group, the live videos of cameras in the group are
played by turns in the specified window.

Click m or n to pause or resume sequence display. Click n or n to play live video of the

@] . . .
previous or next camera. Click to adjust the sequence display interval.

Enable Sequence Display by Default View

To enable sequence display by default view:

On the control panel, select Live View, and then follow the steps shown in the figure below.

( View) o

| Enter Keywords

B [~ Default View
[ |1-split
FH a-split
HH 9-split
HH 16-plit
i 25-5plit

[~ Custom View

After sequence display is enabled for a default x-split view, the live videos of cameras in the camera
list are played by turns in x windows.

For example, a four-split default view is displayed with four windows. Window 1 plays the live video
of the first camera in the camera list, and window 2 plays the second and so on. After a sequence

display interval (assume 20s), window 1 plays the live video of the fifth camera, and window 2 plays
the sixth and so on.
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20s

Click m oru to pause or resume the sequence display. CIickn or“ to play live video of

the previous or next camera, or play live video of the previous or next group of cameras. Click il

to adjust the sequence display interval.

Enable Sequence Display by Custom View

To enable sequence display by custom view:

On the control panel, select Live View, and then follow the steps shown in the figure below.

( view ) @

|

m

nier Keywl

[~ Default View
[l ) Custom View
m View 1

View 2

After sequence display is enabled for the custom view group, each custom view is played by turns.
Click m orn to pause or resume sequence display. Click n orn to play the previous or

next custom view. Click to adjust the sequence display interval.

5 Recording and Playback

After recording videos, you can obtain the video records by searching. Then you can play or
download the video records. Before that, you need to prepare a storage device and run the Video
Storage Software.

Storage Device Management

Add a Storage Device

To add a storage device:
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On the control panel, select Device Management, and then follow the steps shown in the figure
below.

=P . E=

= Encoding Device Managed Device(1) | =7 Add eEdlt 3 Delete =l Configuration Enter Keywords

# Decoding Device v Name& IP Address Status Remaining Space(GB) Service Stz
9 Tz 8 % onlire  The listdisplays the adtéd

Y% Stream Media Server Storage deV|CeS
Device Name

= Cloud Device

Network Kevb 4 IP/Domain
= eTworl £ oar . . .
’ Port 28000 Enter device information
Username agmin (IP/Domain indicates the IP
Password address or domain name of
(@ )633ncel the PC on which EZRecorder
resides)

Use a username and password with the permission for logging in to the Video Storage Software.

Modify a Storage Device

To modify a storage device:

1.

2
3.
4

On the control panel, select Device Management.
Select Device > Storage Device.
Select the desired device and click Edit.

In the Device Info dialog box (see the figure in Add a Storage Device), modify the parameters.

Delete a Storage Device

To delete a storage device:

1.
2.
3.
4.

On the control panel, select Device Management.
Select Device > Storage Device.
Select the desired device(s) and click Delete.

In the Info dialog box, click Yes.

@ CAUTION!

Deleting a storage device using the Video Management Software does not stop the execution of the
existing plans on the storage device. To stop all the storage operations on the device, you need to
stop Video Storage Software first.

Configure a Storage Device

You can allocate storage resources for cameras as required by customers; you can also have cameras

operate in different storage modes.
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CAUTION!

Make sure that you have the corresponding Video Storage Software operation permission before
parameter configuration.

To configure a storage device:
On the control panel, select Device Management, and then follow the steps shown in the figure

below.

=] 2=
Encoding Device Managed Device(1) = =7 Add | o7 Edit | 3 D_—-‘H“M‘;Lam Enter Keywords

=+ Decoding Device Name 1P Address Remaining Space(GE) Service Stati
(2) -9 S e

* Stream Media Server Select the desired storage device x

= Cloud Device
Network Keyboard El system Senice Port 23000
Device Info
Download Port | 28002
Time
User VoD Port 28554
El Network spply
Port
=l storage
Disk
Channel

The following table describes key parameters.

Parameter Description

Enables or disables time synchronization with the NTP server at fixed time.

Time Note:
To enable this function, you need to set a valid NTP server address.

System Select the user account to be modified and change the password.

Note:
The administrator can modify configurations of all users, and the operator
can only modify their own configuration.

User

e Service Port: Communications port for the Video Storage Software.

e Download Port: Video downloading port for the Video Storage
Software.

e VOD Port: Communications port for VOD media services.

Network | Port

Disk Allocate or delete storage space.

To view storage stream, storage space, and HDD strategy of the channel for
a camera:

Storage T
Select a storage channel and click to delete the storage resources

configured for the channel.

Channel

To configure the storage stream, space and strategies, see For cameras
directly connected to the Video Management Software.
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Parameter Description

TotavFree: 1226/1c (EEG—_————

IP Address Stream  Allocated(GB)  HDD Full
208.208.105.110 Main 100 Overwrite
208.208.105.50 Main 20 Overwrite i
208.208.105.22 Sub 1 Overwrite

Note: Configure disk storage space and recording schedules before you
proceed to any other operations.

Restart the Storage Service

@ CAUTION!

Restarting the storage service may affect other ongoing services.

To restart the storage service for a storage device:

1. On the control panel, select Device Management.

2. Select Device > Storage Device.

3. Right-click the storage device and then select Configure.
4. Click Restart Service in the pop-up dialog box.

Recording Configuration

Configure Recording Schedule

After you configure storage resources for a camera, the specified storage server will automatically
start recording and storing according to the plan. It will stop automatically after the end time.

For cameras directly connected to the Video Management Software
E2 NoTE!

The following configuration is applicable only to the cameras that the Video Management Software
directly manages.
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On the control panel, select Recording Schedule, and then follow the steps shown in the figure
below to configure a recording schedule for a camera directly connected to the Video Management

Software.
| Camera |‘ ] Save ’9
E - Goo G )@3IS6" 2 storage device
v @ e at Tempiats &
“"Ipczselect the ‘ [ 2 4 6 8 10 12 14 16 18 20 22
desired camera [ Mo 2
=5 NVRL Tuesday
Wednesday
=L IPC3
‘j Thursday
=glPCa Friday
= lPCS [o0 c00 ~23 :59 [o0 c00 ~00 00 [00 100 ~00 00 [00 100 ~00 00 CopytofAl -
Saturday i
Sunday @ Draw a recording schedule
\ J
The following table describes the key parameters.
Parameter Description
m Deleting tool: delete all recording schedules.
Edit Template Edit a drawn template.
To apply the recording schedule to other cameras:
T 1) Click Copy To.
2) Select the desired cameras in the dialog box that appears.
3) Click OK.
Perform exception recording on holidays.

Add Holiday On the set holidays, the system only performs recording at the time that is
configured according to the holiday configuration and performs normal
recording in other days.

Click Storage Capacity. You can self-define the storage capacity by

Storage Capacity configuring Storage Stream, HDD Full, and Add More (GB).
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Parameter Description

Storage Device Storage

Storage Stream [Main v]

HDD Full @ Overwrite ¥ Stop

Allocate(GB) 1| [1-13]
Add More(GB) 0

The space you have allocated can store videos about 0.02 day(s).

OK ] [ Cancel

For cameras directly connected to NVR/DVR

2 NoTE!
The following configuration is applicable only to the cameras that the Video Management Software
manages through a third-party NVR or DVR.

On the control panel, select Recording Schedule, and then follow the steps shown in the figure
below to configure a recording schedule for a camera directly connected to an NVR or a DVR.

Camera ( & save )9
Bl [ Default Graup ‘ Start )9

IPC1
Eirc2 0 2 7 3 g 10 7 14 16 it} 70 72
'S )
e Monday
B [INVR1 Tuesday
o Wednesday
‘{:; Thursday
=a" Select the Friday
") . Saturda
=" desired camera i
[oo o0 ~10 30 [19 :15 ~23 ;50 [00 ;00 ~00 00 [00 :00 ~00 00 CopytofAll v
Sunday .
L © Drawa recording schedule )

For description of the key parameters, see For cameras directly connected to the Video Management

Software.

Manually Record Videos

You can record and save the video playing in a window to your client PC as local recordings.
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2 NoOTE!
e You can set the default path and file format under System Configuration > Audio & Video >

Recording.
e You can view the content of a local recording file by dragging it to a live view window.

On the control panel, select Live View.

2. Select the window where the desired video is being played.

3. Click @ on the toolbar to start local recording.

Alarm-Triggered Video Recording

When an alarm occurs, the Video Management Software triggers an action of storing recordings
automatically.

Before the Video Management Software begins to record, make sure that you have added a storage
device (see Add a Storage Device) to the system and configured storage resources and
alarm-triggered actions for the associated camera.

=7/ NOTE!

You can set the duration for storing alarm-triggered recordings in system configuration.

Playback

You can play stored video recordings of a camera in a window. First search for recordings, and then
click an area in color (indicating a time range with video recorded) to play the recording. While the
recording is playing, you can control it by using the buttons on the recording control toolbar and
playing floating toolbar.

26



@ NOTE!

During synchronous playback, frequent operations, such as pausing, resuming, and setting playback
speed, degrade the synchronizing effect.

Play Back Remote Recordings

You can query and play back the desired remote recordings by following the steps below:
1. On the control panel, select Playback.

2. Click the Device tab in the upper-left corner and choose to query remote recordings by Camera
or View.

e By view: You can query recordings from the cameras saved to a custom view. Before the query,
make sure that a recording schedule has been configured for the cameras in the view.

e By camera: You can query recordings from a camera. Before the query, make sure that the
associated storage device is communicating properly.

3. Inthe Search Time area, select the recording type and date.

=/ NOTE!

Currently, you can query recordings from a maximum of 16 cameras at a time. If you select more
than 16 cameras, excessive ones will be ignored.

4. Inthe lower-right pane, select Timeline or File.
e Timeline: You can drag the timeline bar when watching recordings.

e File: You can view recordings by file.

5. Click _ to play the recordings, as shown in the following figure.
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il
| Local
d

View

Camera

7 [C) [ Default Group

Select the desired
camera

Search Time
4 2015 » « July >
Sun Mon Tue Wed Thu Fri Sat Select the recording type

ook o2 M and date
9 10 1

12 13 14 15 n 17 18

19 20 21 22 23 24 25

o
@
~
w©

26 27 28 29 30 31
Windowl |

Window2

Recording Type All v

\ Windowd

Window3

Recording Control Toolbar

The following figure shows the recording control toolbar in timeline mode.

,, 07/16 15:51:38
Windowl

Window2

Window3

Windowd

The following figure shows the recording control toolbar in file mode.

Timeling
Start Time Time Span Recording Type
© Circz 1
O] S 2016-02-22 15:48:22 00:54:08 General +

The following table describes the buttons on the toolbar.

Button Description

File Plays recordings by timeline or file.

_ “ Plays/Pauses recordings.

Closes all windows playing recordings.

Controls the recording playing speed.
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Button Description

Normal playback.

Synchronous playback.

Plays recordings in full-screen mode.

Timeline. You can drag the timeline bar when watching recordings.

An area in color indicates a time range with video recorded. You can click
a colored area to view the recording.

, Moves the timeline leftward and rightward.
T

0] Zooms out/in on the timeline.

4

* Downloads files.

Playing Floating Toolbar

Button Description
Takes snapshots.
(] . o
Note: You can set the path to store screenshots in System Configuration.
Starts/Stops digital zoom.
E:-T-"l

Note: Zooms in a region of the live video playing in the current window.
Click this button again to stop.

Clip the video. Specify the start and end times in the current recording to
download the clipped period.
Note: For details, see Download.

Adjusts the speaker volume or mutes it for the PC.

PR ROl | Bit rate and resolution of the current video.

@ NOTE!

Before playing a recording, you can set the video transmission protocol based on the network
environment to improve the image quality.
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Play Back Local Recordings

You can query and play back the desired local recordings by following the steps below:

1. On the control panel, select Playback.

2. Click the Local tab in the upper-left corner and select the desired camera.

3. Inthe Search Time area, select Record, set the start and end time, and click Query.

4. Select the desired recording and click _, as shown in the following figure.

Camera

Device Local

J:»;L:w'é,\,{'(.‘(

B ¥ =5 Default Group
wZIPC1
=L IPC2
B 56

Search Time

Start Time  2015/7/7 0:00:00 v

EndTime 2015877 235059  ~

@ Record ) Picture

@ [Clipc2
]
[
] W

Start Time

2016-02-22 14:13:06
2016-02-22 14:57:53
2016-02-22 14:58:07

Time Span

00:00:08
00:00:05
00:00:02

@ NOTE!

For details about the toolbar, see Recording Control Toolbar and Playing Floating Toolbar.

View Local Snapshots

You can query and view the desired local snapshots by following the steps below:

1. On the control panel, select Playback.

Click the Local tab in the upper-left corner and select the desired camera.

2
3. Inthe Search Time area, select Picture, set start and end times, and click Query.
4

Select the desired snapshot to view in the window, as shown in the following figure.

30



Camera

m

B [ [~ Default Group
[ wgirc1
[ wgirc2
=g IPC3
[ wgirca

\
! \

Camera Name File Name
Search Time |{1Pc3 E:\new)\20151123\IPC3\3#48a631006a0$20151123192253478,jpg
Start Time  2015/11/23 0:00:00 -
EndTime = 2015/11/23 23:59:59 -
") Record @ Picture < T »

Download

To download a recording file:

1. On the control panel, select Playback.

2. Click the Device tab in the upper-left corner.

3. Create a download task.

e Clip and download

In the playback tool bar, click at the beginning of desired period, and click again at the

end of the period.

e In file mode

Select the desired recording file and click ¥

e Incamera mode

Select the desired camera and click * , or select Download from the shortcut menu in the

playback window. Specify the start and end time, and download the recording.

4. CIick-!'-in the lower-left corner. In the Task Management dialog box, you can manage the

download task on the Recording Downloading tab.
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| Task Management O X

Batch Configuration | Recording Download

Clear Finished Tasks Stop Download
IPC3 Start Time:2016-02-22 15:52:05
IPC3-20160222155203-20160222164112 End Time:2016-02-22 16:41:12 el 9% Y

2 NoTE!
e You can set the default path and file format for downloaded recordings under System

Configuration > Audio & Video > Recording.

e Before playing a downloaded recording, make sure your media player supports the format of the
recording. VLC player is recommended.

Smart Search

While recording, your NVR device will record the amount of movement in each section of the image.
When playing back the recording, you can query desired periods of the recording by specifying time,
area and sensitivity. Follow the steps below:

1. On the control panel, select Playback.

2. Click the Device tab in the upper-left corner. Select the desired camera under the NVR, select
the desired date and click Timeline.

3. Select a desired window or a timeline. Click to enter the configuration page of smart

search.

4. Specify the search area and modify sensitivity. Click again to start smart search, as shown in

the following figure.

32



Local
View

Camera

[C] [ Default Group
B M FNvR1

] =L [P Camera 01
5] ‘,:‘IP Camera 02

V] @@ 1P Camera 03

Search Time
<« 2015 » < July
Sun Mon Tue Wed Thu
1 2

12 13 14 15 16

19 zonzz 23
2% 27 2330

Specify
search area

. Mod|fysen5|t|V|ty !

Recording Type All T &

Windowl

5. The resultis shown on the timeline, and will be played from the very beginning.

@ NOTE!

e After specifying the area and sensitivity, change the date for another query.

e Uncheck the camera or click to quit smart search.

The control bar is shown below:

&«

Windowl

Button

Description

u,n

Plays/Pauses recordings

Closes the window

Configures smart search, including search area and sensitivity

Quits smart search

Full screen

IO? iil 15:1)3:44.

Timeline. Drag to examine different periods of the recording.

33



Button Description

Green sections indicate the periods of detected motion, and will be
played at normal speed.

Hil N
Other sections do not match any search conditions, and will be played at
higher speed.

, Zooms in/out on timeline.

, Moves the timeline leftward and rightward.

6 Stream Media Server

You can configure a stream media server to forward live preview data on a camera if video streams
on the camera reach the limit or the network bandwidth is insufficient.

Stream Media Server Management

Add a Stream Media Server

To add a media server:
On the control panel, select Device Management, and then follow the steps shown in the figure
below.

GO o
Encoding Device Managed Device(1) { = Add eEdit # Delete =l Configuration £

== Decoding Device v Name IP Address Port
= Storage Device w| Streamer 1 203.132.1.39 29000 The list di5p|ays the
(" stream Media server ) @) eves e 0w added storage device
=+ Cloud Device
Network Keyboard DeviceName | _ IP/Domain indicates
a Enter device-information
IP/Domain the IP address or

domain name of the

PC where the stream

@ Add Cancel i )
media server resides

Part 29000

Modify a Stream Media Server

To modify a stream media server:
1. On the control panel, select Device Management.

2. Select Device > Stream Media Server.
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3. Inthe stream media server list, select the desired server and click Edit.

4. Inthe Device Info dialog box (see the figure in Add a Stream Media Server), modify parameters.

Delete a Stream Media Server

To delete a stream media server:

1. On the control panel, select Device Management.

Select Device > Stream Media Server.

2
3. Inthe stream media server list, select the desired server(s) and click Delete.
4. Inthe Info dialog box, click Yes.

Configure a Stream Media Server

To configure a stream media server:
1. On the control panel, select Device Management.

2. Select Device > Stream Media Server.

3. Inthe stream media server list, select the desired server, and then follow the steps shown in the
figure below.

Device Group
=5 Encoding Device Managed Device(1) = =F Add & Edit = 3% Delete = configuration o Enter Ke,
= Decoding Device v Name 1P Address Port
£3 Storage Device v| Streamer 1 203.13 Stream Media Server Configura o X
" Stream Media Server [ g

* Cloud Device

EI[ |~ Default Group

=l IPC1 9
= IPC2

Select the
camera(s) from
which the stream
media server will
receive streams

= Network Keyboard

=]}

9 Cancel

The stream media server will receive streams from the specified cameras and display the stream
receiving records.
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7 Decoding and Displaying Videos on the Video
Wall

Decoding Device Management

Add a Decoding Device

Search for and add an online device

On the control panel, select Device Management, and then follow the steps shown in the figure
below.

Gm® oo

Encoding Device Managed Device(0) = =F Add = & Edit = $§ Delete Configuration

9 V | Device Name IP Address Serial Number

£ Storage Device DCc4 206.9.252.31 210235C0JU3161000002

X The added decoding device is displayed
Strearn Media Server

= Cloud Device

Network Keyboard

o

Online Device (2) ar é’“ o

Select the desired device || ¥ IP Address Device Model Device Canfig Serial Number

9 206.9.252.31 DC4308-IN 210235C0JU3161000002

2 NoOTE!
e By default, the system automatically searches for all online devices on the LAN and updates the list
periodically. If you want to search by the network segment, click & and select the IP Segment

check box.

e You can also click :?. Then the system searches for all online devices on the same network and
automatically adds them to the device list.

Manually add one device
To add a decoding device:

On the control panel, select Device Management, and then follow the steps shown in the figure
below.
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G 0o

9 v Device Name xdress Serial Number Status
2

Encoding Device Managed Devi@ a7 Add ) 7 Edit 3¢ Delete =l Configuration

&5 Storage Device v| Decording Device /1.171 Online
Y% Stream Media Server Device Info o x The ||St d|Sp|ayS the
= Cloud Device added decoding
Device Name .
Network Keyboard devices
IF/Domain e
Usemame admin

rashtier device.nformation

[5)

Modify a Decoding Device

To modify a decoding device:

1. On the control panel, select Device Management.

2. Select Device > Decoding Device.

3. Inthe decoding device list, select the desired device and click Edit.

4. Inthe Device Info dialog box (see the figure in Add a Decoding Device), modify parameters.
Delete a Decoding Device

To delete a decoding device:

1. On the control panel, select Device Management.

2. Select Device > Decoding Device.

3. Inthe decoding device list, select the desired device and click Delete.
4. Inthe Info dialog box, click Yes.

Remotely Configure a Decoding Device

To remotely configure a decoding device:

1. On the control panel, select Device Management.

2. Select Device > Decoding Device.

3. Inthe decoding device list, select the desired device and click Configure.
4. Onthe Web interface, configure parameters.

Video Wall Management

Add a Video Wall

To add a video wall:

On the control panel, select Video Wall, and then follow the steps shown in the figure below.
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Dperateo Configuration
Decoding Device @ (- Add) ¢ Detete 7 Edit & splice M AlarmHinked Channel

Here displays the «
added video wall

Video Wall 2

fE=el0
Video Wall Info O x
a1 Enter basic video
== — | wall mformaltlon
9 Row 2

P Iy =

Cancel

Modify a Video Wall

To modify a video wall:

1. On the control panel, select Video Wall.

2. Select Configure > Decoding Device.

3. Ontheright, select the desired video wall and click Edit.

4. Inthe Video Wall Info dialog box (see the figure in Add a Video Wall), modify parameters.

Delete a Video Wall

To delete a video wall:

1. On the control panel, select Video Wall.

2. Select Configure > Decoding Device.

3. Ontheright, select the desired video wall and click Delete.
4

In the Info dialog box, click Yes.

Configure a Video Wall

Bind a decoding output channel to the specified screen

On the control panel, select Video Wall, and then follow the steps shown in the figure below.
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Operate Configuration o

Decoding Device oF Add | 3 Delete & Edit Splice ™ Alarm-linked Channel

H (sl Decording Device

E=el0

(=S CNE
(a2 Drag the decoding output
B channel to the specified

screen

Splice Screens
You can splice multiple screens into a larger one to play videos from one camera. Before splicing,

make sure that the decoding device supports the splicing function.

1. On the control panel, select Video Wall > Configure.

2. Hold Ctrl and select the decoding output channels for screen splicing.
3. Click Splice. The selected screens are spliced into one.

To cancel the splicing, select the spliced screen and click Restore.

@ NOTE!

The splicing function is applicable only to the screens bound to channels of the same decoder.

Configure an Alarm-linked Channel
You can link a channel with an alarm. When the alarm is triggered, the live video of the linked

camera will be displayed through the linked channel on the video wall.

To set an alarm-linked channel:
1. On the control panel, select Video Wall.

2. Follow steps in the following figure to set an alarm-linked channel.
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Decoding Device

=r Add

KD

Enter Keywords

S

HzzelDecording Device Videy 2.

When a channel is successfully linked with an
corner of the channel.

To cancel or modify an alarm-linked channel, clic

Video Wall Operations

Display Live Video on Video Wall

To display live video on a video wall:

On the control panel, select Video Wall, and t
display live video of a camera on a window.

& Edit

glete

= Splic.g'i! Alarm-linked Channel '

elect a channel

alarm, the icon B will be shown at the upper-left

K M plarm-linked Channel

hen follow the steps shown in the figure below to

. _
Coperse) @):onowre

Camera 8
Viedo Wall

| =
|
\
\
‘ Main(H.264)
g Sub(H.264)
Third(H.264)

Select a stream ‘
type to play live
video

|
|
1:’":5" SyWords :
[l [~ Default Group
<ZIPC1
w2 IPC2
[FINVR

Playback

@ Select a channel

Preview Window
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Alternatively you can drag a camera to the channel to display its live video.

After encoding is enabled for a specified channel, the corresponding video wall will display live video

from the channel.

@ NOTE!

When viewing live video, you can right-click on the window to change the stream type.

Close Live Video on a Video Wall

To close the live video on a video wall:

1. On the control panel, select Video Wall.

2. Click the Operate tab.

3. Inthe video wall list, select the desired decoding channel and click X,

The decoding is disabled for the channel and the live video is closed.

Split Screen for a Decoding Output Channel

@ NOTE!

You need to stop the live video in a decoding output channel before splitting the screen.

To split screen for a decoding output channel:

On the control panel, select Video Wall, and then follow the steps shown in the figure below.

@

Camera Video Wall

[ — —_—
|E|E‘-D‘efau\t Group | Select the desired
<Ll @ decoding output
=g IPc2 channel
=i IPC3 N————
R --

© Select the desired layout
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You can drag multiple cameras to a decoding output channel for which the screen is split. This
implements the display of multiple live videos in a single decoding output channel.

Operate Configure

Camera
[ [~ Default Group
=z IPCL

wl1PC2
[INVR

Video Wall

Enable Sequence Display on a Video Wall

You can enable sequence display for a camera group on a video wall. Before enabling sequence
display, make sure that cameras have been imported to the group. For details about how to import
cameras to a group, see Group Management.

1. On the control panel, select Video Wall > Operate.
2. Select a window.

3. Click the menu on the right of the group and select Sequence Display in Window to enable
sequence display.

Sequence Display in Single Window: Displays live videos from all cameras of the group in a single

window in sequence.

4. Click u to stop the sequence display.

The following table describes the sequence display toolbar.

FH | | M » O

Parameter Description

Switches the window layout.

u Stops the sequence display

Skips to the previous camera or camera group to start the sequence
display.
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Parameter

Description

Pauses the sequence display, and starts playing the live video of the
sequenced cameras.

Clicks the play button to resume the sequence display.

Adjusts the time interval of the sequence display.

Skips to the next camera or camera group to start the sequence display.

@ NOTE!

When in a sequence display, right-click a window to change the stream type. If the current camera
does not support the selected stream type, the system will automatically switch to an available one.

Play Back Recordings on Video Wall

This operation plays recordings from NVR devices in a specified window on video wall.

Perform the following steps to play a recording on video wall:

1. Onthe control panel, select Video Wall > Operate.

2. Click and drag a camera to the window to view its live video, and then cIickto query

recordings in the pop-up window. Alternatively, click the menu on the right of the camera and

select Playback.

The query window is shown below.

Query Recording

20162122 | 00:00:00

Go

Parameter

Description

08/24 12:00:00

Timeline. You can drag the timeline when watching the video.

An area in color indicates a time range with video recorded. You can
click a colored area to view the recording.

Moves the timeline leftward/rightward.

Zooms in/out on the timeline.
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3. The system displays the recording of the current day by default, you can modify the date to
update the timeline. Click on the blue-colored recording bar or modify the start time and then
click Go to start playing the recording.

You can use the toolbar to control the playing. The following table describes the parameters on the
toolbar.

Parameter Description

Switches the window layout.

u m n Stops, pauses, and resumes the playing of a video.
— Controls the playing speed.

] Query recordings.

Goes back to live view.

Alarm-Triggered Live Video to Video Wall

When an alarm is triggered, the alarm icon L] will be flashing in the alarm-linked channel which will
display the live video of the linked camera. After the alarm is acknowledged, the alarm icon will stop
flashing and the live view will be stopped.

8 E-map

You can manage surveillance for intended areas in accordance with the scene.

E-map Management

Add an E-map

To add an e-map:

On the control panel, select E-map, and then follow the steps shown in the figure below.
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Preview Edit

| Enter Keywords |
[ Default Group

61
= @ select alocal map and enter a map name
[FINVRL ~
ame | |
*ath | | l Browse.

" aaa | [ omen |

Enter Keywords
Default Group
GL

FENVRL

Modify an E-map

To modify an e-map:

1. On the control panel, select E-map.
2. Click the Edit tab.

3. Click Modify Map.
4

. In the E-map Info dialog box (see Add an E-map), modify the map name or switch to another
map as required.

Delete an E-map

To delete an e-map:
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1. On the control panel, select E-map.
2. Click the Edit tab.

3. Click Delete Map.

4. Inthe Info dialog box, click Yes.

@ NOTE!

e Deleting a map also deletes all the hot spots and hot regions on the map.

e For a map that has a parent map, the parent map is displayed after the map is deleted. Otherwise,
Add Map is displayed.

Add a Hot Spot

To add a hot spot:

On the control panel, select E-map, and then follow the steps shown in the figure below.

Previev! Edit
| Enter keywords H @ ModifyMap [ Delete Map @ Add Hot Region @ Modify Hot Region @ Delete HotRegion | @] Delete Hot Spot Backto Parent Map
=5 Default Group s -

=3G1 9 4 7 BN y =
E EINVRL I b ot Y
w2 1PCOL - -
1 1PC02 - 7 i St 4 &
- . B
“ Drag the desired camera or group to the map i
Sgud “‘,‘.

}:%;‘f

Alternatively, you can drag a camera within the same group as the e-map to the right pane to add it
as a hot spot.

After a hot spot is successfully added, drag the hot spot to the actual surveillance area.
Modify a Hot Spot

To modify a hot spot:
1. On the control panel, select E-map.

2. Click the Edit tab, right-click the hot spot you want to modify, and then select the desired color
for the hot spot.
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Delete a Hot Spot

To delete a hot spot:
1. On the control panel, select E-map.
2. Click the Edit tab.

3. Select the hot spot you want to delete, click Delete Hot Spot, and then click Yes in the Info

dialog box.

4. You may also right-click the hot spot you want to delete, choose Delete from the shortcut menu,

and then click Yes in the Info dialog box.

Add a Hot Region

To add a hot region:

On the control panel, select E-map, and then follow the steps shown in the figure below.

=GO

[ [ Default Group
61
E EINVRL
Z1PCo1 Q|
=2 1pC02

< 1PC03

| [ Browse. J

Back to Parent Map

N

.

Enter the hot reglon name s
and select a local map as

Cancel

the hot region map

Modify a Hot Region

To modify a hot region:
1. On the control panel, select E-map.
Click the Edit tab.

2
3. Select the hot region you want to modify and then click Modify Hot Region.
4

In the dialog box that appears (see Add a Hot Region), modify the map name or switch to

another map as required.

Delete a Hot Region

To delete a hot region:

1. On the control panel, select E-map.
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Click Edit.
Select the hot region you want to delete, click Delete Hot Region, and then click Yes in the Info

dialog box.
4. You may also right-click the hot region you want to delete, choose Delete from the shortcut

menu, and then click Yes in the Info dialog box.

E-map Operations
View a Hot Spot

To view a hot spot:
On the control panel, select E-map, and then follow the steps shown in the figure below.

[ﬁew)ﬂ

=7 Default Group
[l
E EINVRL

GO e[

g 1PC02

Backto Parent Map

5

desired camera

to locate the hot f} TS o ’ § 3% ¢ o
I > - : i Ten Scenes of the West Lak
spot on the map |l , S /e A et
apd view live . B . ¥ e s
video from the & | RS ¢ A Sl
2 | 4 2 iy J : 7 @I Leveng Pagoda in Evening Glor

Q@I Viewing Fish at Flower Pond

camera o1l i B == AR oo gk b

@ NOTE!

You can also select a hot spot on the map and double-click to view live video from the hot spot.

View a Hot Region

To view a hot region:

1. On the control panel, select E-map.

2. Click the Preview tab.

3. Under the parent map, double-click a hot region to see information.

4. To go back to the parent map, click Back to Parent Map in the upper right corner.
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View Hot Spot/Hot Region Alarms

If a hot spot or a hot spot device in a hot region generates alarms (for example, device online and
offline alarms), the hot spot or hot region sends blinking red signals for alarming.

To view hot spot or hot region alarms:
1. On the control panel, select E-map.

2. Click the Preview tab, and then follow the instruction shown in the figure below.

e |

| crearaam Back to Parent Map

[ [~ Default Group

et
EFEINVRL 7 ang van:ﬂ Museum
= IPCOL 1 : " _ P = et Laka-bouth Bridge ,,;Es, Loke g
=g IPC02
wZ1PC03

Right-click the hot spot
and choose Display Alarm
Info.

To view hot region alarms,

Clear Hot Spot/Hot Region Alarms

To clear hot spot alarms:
1. On the control panel, select E-map.
2. Click the Preview tab.

3. Select the desired alarming hot spot, click Remove Alarm. To clear hot region alarms,
double-click the hot region, select the alarming hot spot in the hot region, and then click
Remove Alarm.

After alarms are cleared, the hot spot or hot region restores to the normal state.

9 Voice Communication

@ CAUTION!

The video associated audio, two-way audio, and voice broadcast services are mutually exclusive. If
one of the services is ongoing, starting another will stop the ongoing service.
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Video Associated Audio

Video associated audio refers to audio that is transmitted with live video simultaneously. Video
associated audio is sent one way from a camera to users and stops when live video stops.

View

. \ \
\ S
( Camera )o \ P Camera 0 2015-07-22 105508 | |

‘E~ Keywords "‘ . A

[ [~ Default Group

9 Select the desired B

) camera and start
IPC2

live video
[—INVR1

i
=
i’

(1.02Mbps, 720x576)

@ CAUTION!

You can listen to the video associated audio from one camera at a time. Starting video associated
audio for another camera will stop that from the existing camera.

Two-Way Audio

Two-way audio refers to a bidirectional voice session between the Video Management Software and
a camera.

%

NOTE!

Two-way audio requires that the camera is online, audio input and output devices are connected to
ports supporting two-way audio on the camera, and audio input and output devices are connected

to the PC that runs the Video Management Software. In addition, you need to start live view for
two-way audio.

To start two-way audio:

On the control panel, select Live View, and then follow the steps shown in the figure below.
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View ; T
( camera )@ Close All

’ \ Display Ratio

?\

m

[l [~ Default Group . Maximize
woiect | @ Select the desired & ‘ Full Screen
A camera and start | Digital Zoom
=L 1PC2

. . . Instant P k
i live video . \ stk Playkisc

H =

B G NVRI Stream Type

Snapshot

Two-way Audio

Local Recording
Manual Alarm
PTZ Control

Camera Info

System Configuration

Play Local Video

To stop two-way audio, perform steps 1 and 2 in the figure above and then deselect Intercom.

@ CAUTION!

e If you close the live view of the camera with ongoing two-way audio, the intercom with the camera
then stops.

e You can start a two-way audio with only one camera at a time. Starting another one stops the
existing session.

Voice Broadcast

Broadcast here refers to a one-way voice broadcast from the Video Management Software to
multiple cameras.

=/ NOTE!

Broadcast requires that the cameras are online, audio output devices are connected to the Audio

Out ports on the cameras, and audio input devices are connected to the PC that runs the Video
Management Software.

On the control panel, follow the steps shown in the figure below to start voice broadcast.
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m Voice Broadcast List O X

Lock Enter Keywords
Switch User B[ | Default Group
v|=LIPC1
Control Panel [ o< ]@
Live View =y
Playback B
E-map = IPC1
Video Wall = =L IPC2

Device Management O = )
Ok Cancel

Recording Schedule
Alarm Configuration
User Management
Operation Log
Alarm Records

System Configuration

(".-‘c'ice Broadcast List)@

To stop voice broadcast, perform steps in the figure above and then deselect the cameras from the
voice broadcast list.

10 Alarm Management

You can set actions to be triggered by an alarm so that the alarm can be handled in time.

Configure Alarm-Triggered Action

@ CAUTION!

Before the configuration, make sure that alarm-related parameters listed in the following table are
configured.

On the control panel, select Alarm Configuration, and then follow the steps shown in the figure
below to add an alarm device.
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| [~ Default Group
=L IPC1
; =ZIPC2 @
| =l IPC3
B 56t
Select one or multiple
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e Cancel

Configure desired alarm-related actions according to the following table.

Action Procedure

Records and stores the video of the camera when a specific alarm occurs for later
reference.

Before configuring this action, you need to configure storage resource for the
camera first.

To configure storage for alarm-triggered recording:
e Select Store Alarm Recording.

Store Alarm e Click Add in the Storage Resource list.

Recording e In the Storage Configure dialog box, select the storage device to store the
resource from this camera and configure related parameters.

e Click OK to complete the configuration.
Note:

e To delete an added camera, select the camera and then click 32.

e For a camera with storage resource configuration, you can click the storage
resource to modify the settings.

Moves a PTZ camera to the preset position when a specific alarm occurs, so that

users can capture images of the position as needed.

Note:

e This alarm-triggered action will preempt the PTZ when a specific alarm occurs.
Go to Preset e To configure this action, you need to set a preset position for the camera first.
e Only cameras with PTZ are supported.

To configure this action, select a preset position for the camera in the list.

Note:

To delete an added camera, select the camera and then click 3'2.

Live view Plays the live video of a specified camera on a pop-up window when a linked alarm
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Action Procedure

occurs.

Note:

If multiple cameras are linked to the alarm-triggered live videos, the CPU usage of
the PC will become very high once the alarm is triggered. As a result, some services
may be affected. Therefore, configure this alarm-triggered action properly.

To configure live video playing action:

In the Live View list, select the desired duration.

Note:

e To delete an added camera, select the camera and then click X

o Click 4\ in the lower-left corner to see latest alarms. You can check Display Link
Video to see alarm-triggered video in a pop-up window.

Outputs an alarm when a specific alarm occurs, so as to trigger third-party devices.
To configure output Boolean alarm triggering:
Alarm Output | Configure the alarm output of the camera in the list.

Note:

To delete an added camera, select the camera and then click ﬁ.

When an alarm occurred, the alarm-linked channel on video wall will display the
live video of the linked camera. For related video wall operations, see Configure an
To Video Wall Alarm-linked Channel and Alarm-Triggered Live Video to Video Wall.

Note:

Please select only one camera to be linked with the channel.

Alarm Records

You can view and acknowledge live and history alarms to know about camera exceptions and locate
system problems.

When an alarm occurs, the system reports the alarm automatically. The system also sounds an alert
if you have configured an alarm alert. For details, see System Configuration.

Acknowledge Live Alarms

The live alarm list displays the latest alarms since the latest login. An alarm report includes alarm
type, camera name, alarm level, alarm time, and descriptive information.

To acknowledge live alarms:

On the control panel, select Alarm Records, and then follow the steps shown in the figure below.
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- —
LatestAlarm 0 istory
Acknowledge 9

| 7 Alarm Time Device Name Alarm Type Alarm Level Alarm Description Preview

2015-07-22 15:04:19

9"7(:1 Manual Alarm Critical [»]

2015-07-22 15:00:36 ) 1PC2 Acknowledge Alarm O x

E Select the desired
“~ alarm records

0 00

Acknowledged By | admin

Comment

@ Enter a comment in
the dialog box

@( OK )|| Cancel

@ NOTE!

Acknowledged alarms are not displayed in the alarm list.

Query History Alarms

You can search for history alarms and perform operations on the History page.
To query history alarms:

On the control panel, select Alarm Records, and then follow the steps shown in the figure below.

LatestAlarm o
4 '
[ Device Name [C]A1arm Type = | [C]Acknowledged By
[F]Alarm Level = | [[]Alarm Status - En_ter'the q Uery
FStariTime  [20157/22 0:00 ¢ EndTime [201577230:00 : GE criteria
\.
’ l Details I [Acknowledge] l Export I
v Alarm Time Device Name  Alarm Type Alarm Level  Alarm Description  Alarm Status Acknowledged By  Acknowledged At Comment k]
[ 2015-07-22 1... IPC2 Motion Detect... Info Mot Acknowle...
[] 2015-07-22 1... IPC2 Alarm Input Cl... Info Not Acknowle...
[ 2015-07-22 1... IPC2 Motion Detect... Major Notacknowle. The list displays the query results
[ 2015-07-22 1... IPC2 Motion Detect... Info Mot Acknowle...
[[] 2015-07-221... IPC2 Motion Detect... Major Not Acknowle... 1
[] 2015-07-22 1... IPC2 Motion Detect... Major Not Acknowle...
[ 2015-07-22 1... IPC2 Motion Detect... Major Mot Acknowle...
[ 2015-07-22 1... IPC2 Motion Detect... Info Mot Acknowle...
[[] 2015-07-221... IPC2 Motion Detect... Major Not Acknowle... bl
[] 2015-07-22 1... IPC2 Motion Detect... Major Not Acknowle...
[ 2015-07-22 1... IPC2 Motion Detect... Info Mot Acknowle...
[ 2015-07-22 1... IPC2 Motion Detect... Major Mot Acknowle...
[F] 2015-07-22 1... IPC2 Motion Detect... Major Not Acknowle...
K41 24 PHO Per Page
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In the query results list, select an alarm record and click Details to view details of the alarm.

Acknowledge History Alarms

To acknowledge history alarms:

On the control panel, select Alarm Records, and then follow the steps shown in the figure below.

LatestAlarm ‘ Histary ’o

[[Device Mame [F]Alarm Type []Acknowledged By
[Flalarm Level [FlAlarm Status
[lStartTime  [2015/7/22 0:00 ] EndTime [20157/23 0:00 :

Details GA:knowIedge)[@M
v Alarm Time Device Name  Alarm Type Alarm Level Alarm Descriptic Alarm Status Acknowledged | Acknowledged . Comment s
2015-07-22 1... IPC2 Motion Detect... Info Not Acknowle...
2015-07-22 1... IPC2 @ Alarm Input Cl Acknowledge Alarm O X ]
[7] 2015-07-221... IPC2 Motion Detect
= Select the desired lotenpewa  AenoMedEaSy -
B alarm records lotion Detect  Comment
[[] 2015-07-221... IPC2 Motion Detect .
[ 2015-07-221... IPC2 Motion Detect 9 Entera Comment n
[J 2015-07-22 1... IPC2 Motion Detect the dialog box | I
[C] 2015-07-22 1... IpC2 Motion Detect
[[] 2015-07-22 1... IPC2 Motion Detect

6 Cancel

[F] 2015-07-22 1... IPC2 Motion Detect
[[] 2015-07-22 1... IPC2 Motion Detect... Major Not Acknowle...
[F] 2015-07-22 1... IPC2 Motion Detect... Major Not Acknowle... aZ

K41 27 PHMO F’erF’age

Export Alarm Records

To export alarm records to your local PC:

1. On the control panel, select Alarm Records.

2. Click the History tab.

3. Inthe history alarm list, select the desired records and click Export.

You can export alarm information to an Excel file and save it to your local PC.

11 Operation Logs

You can view or export operation logs.

Query Operation Logs

To query operation logs:

On the control panel, select Operation Log, and then follow the steps shown in the figure below.
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7
[7] Usemame Object Login/Logout '] [[] Device Mame

[C] Operation | Video Playing [[] Result  Succeeded o Enter the query criteria
LD Start Time |2015/4/24 0:00 = End Time |2015/4/25 0:00 = 90 Query ): Reset ]
rOperation Time Username Operation Description

2015-04-24 10:34:12 admin User admin bind video wall(Video wall) channel, operation result: succeeded
2015-04-24 10:34:08 admin User admin add video wall(Video wall), operation result: succeeded

2015-04-24 10:34:02 admin User admin delete video wall(Video walll), operation result: succeeded

2015-04-24 10:33:44 admin User admin bind video wall(Video walll) channel, operation result: succeeded
2015-04-24 10:33:43 admin User admin unbind video wall(Video walll) channel, operation result: succeeded
2015-04-24 10:33:35 admin User admin bind video wall(Video walll) channel, operation result: succeeded
2015-04-24 10:33:31 admin User admin add video wall(Video walll), operation result: succeeded

The list displays the query results

K41 BB HO F'erF'age

In the query results list, select an operation log record and click Details to view details of the log.

Export Operation Logs

To export operation logs to your local PC:
1. On the control panel, select Operation Log.
2. Inthe operation log list, click Export.

You can export the operation logs to an Excel file and save it to your local PC.

12 Other Functions

Auxiliary-Monitor Preview

You can use the auxiliary-monitor function on a PC with multiple monitors connected. In this case,

you can use multiple monitors in addition to the main monitor to view live videos, recordings, and

alarms without frequent switching. This helps comprehensive and convenient surveillance. You can

only preview live videos but cannot configure parameters on the auxiliary monitors.

Option 1: Click Live View on the control panel. Each time you click Live View, a live view window is

displayed.

Option 2: Follow the steps shown in the figure below.
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/
(e 1) el - o x
Lock

Switch User L =] Live View(2) =] Live View(3)

Control Panel

9 _
Plavback

Multi-Window Display

The software supports multi-window display. You can drag a tab out of the original window into a
new separate window, or drag and move it to other windows.

- [E Alarm Records

a9 -

a
X

31 Device Management 2l Live View(1)

(1]
X

‘/ Click and drag the tab you want to display in single window

i

Camera Alarm Device Alarm

Cloud Device Management

Log in to the cloud

1.
2.

On the control panel, select Device Management.
Click Device > Cloud Device > Login. Then follow the steps in the figures below.
2 NoTE!

For your first login, you should register first.
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)0
=% Encoding Device ”

@‘ Laogin ) Register
== Decoding Device
Storage Device

‘ o [ J

== Metwork Keyboard

L

B

Password | ’
Cmoteon @)
Apply for a new account Forgot Password?

Configure a cloud device

Select Device Management on the control panel and then select the Device tab.

After you have logged in to the cloud, you can add, edit, share and delete a cloud device and view
the sharing history, as shown in the following figure.

| Device Group

=5 Encoding Device Cloud Account: 1234

Refresh Switch Account Logout Conﬁgure cloud devices

My Cloud Device(5) (-%- Add &7 Edit | 3 Delete o Sharing | [« Sharing Recurds)

@3 Decoding Device

Enter Keywords
4 Storage Device v Device Name Device Model Device Config IP Address Status
% Stream Media Server 123 HIC02 203.1.4.40 Online(server mode)
&2 Cloud Device 211 NVR2 203.133.1.205 Offline(request timed out)

List of added cloud devices

Configure shared cloud devices

| —|

]
Shared Cloud Dew:e(ﬂ]( & Edit @& Cancel Sharing )

Enter Keywords
v Device Name Device Model Device Config 1P Address Status Device Owner  Valid Until
IPC IPC 203.133.1.220 Online c02

2015-11-27 00:00:01
List of shared cloud devices
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|:_& NOTE!
e When you add a device, the registration code can be obtained from the web of the device. For the
detailed information, see the user document.
e Click Sharing Records to see detailed sharing information or cancel existing sharings.

e Before deleting a device, you need to delete the storage resources first if the device has been
configured with storage resources.

13 Other Configurations

System Configuration

You can set PC parameters through system parameter configuration to implement specific functions.
To configure system parameters, select System Configuration and configure parameters in the
System Configuration dialog box.

The following table describes the key parameters.

Parameter Description
Video Processing In proper network transmission, the Short Delay mode is
Mode recommended. When network transmission has delay,

the Fluent mode is recommended.

Display Mode | Change the mode according to the display capability of
the computer.

Stream A transmission protocol for a camera to send video data
Transmission | to the display window.
Protocol Note:

e TCP is recommended in poor network conditions. If
Audio/Video you change the stream transmission protocol, the
change will take effect after you restart Live View.

e If you select UDP, make sure the Video Management

Software is not disabled by the firewall.

Picture Snapshot Format of snapshot images, which can be:

Format e BMP: non-compressed images and require more

space.
e JPEG: compressed images and require less space.

Note: The default format is JPEG. To get better image
quality, select BMP.
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Parameter Description
Startup | Auto Login ) ) ] ]
With this function enabled, the Video Management
Software is automatically started after Windows is
started and you can log in to the Video Management
Software without entering the username and password.
Auto Login to | You need to enter the username and password for
Windows Windows in order to use this function. You can
automatically log in to Windows after the computer is
restarted.
Serial Port Port for external devices to communicate with the PC.
Port Note: To connect external devices (such as specialized
keyboard or control handler) to the PC, you need to set
the serial port parameters of the PC to match the
devices.
Baud Rate Baud rate of the serial port.
Note: The baud rate of the serial port must be consistent
with that of the device connected to the serial port.
System
Data Bits Data bits for serial port communication.
Keyboard .
Keyboard protocol supported by an external device.
Protocol y P PP y
Log Operation
Log Retention | |ength of time operation logs will be stored.
Time
Alarm Log
Retention Length of time alarm logs will be stored.
Time
Mainte- | Import
nance Configuration | |mports existing configurations to save time.
Files
Export
Configuration | Exports current configuration files for future import.
Files
Alarm Enable Alarm | Enables/disables alarm sound. If enabled, you need to
Sound set the alarm sound duration. You can set unique alarm
sound for different alarm types. Currently the software
. provides six options for alarm sound selection.
Operation

Post-record

Duration of video recording triggered by alarms.
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Parameter Description

Service Auto Time With this function enabled, the Video Management
Sync Software synchronizes the time of its managed cameras
with the system time, that is, the time of the PC where it
runs.

Automatic time synchronization interval: the time period
between two successive time synchronizations.

Enable DHCP | With this function enabled, the PC where the program
runs acts as a DHCP server. In inter-connected networks,
cameras with DHCP enabled will send an application for
IP addresses to the DHCP server automatically.

You can set the following DHCP parameters:

e Start Address: the beginning IP address.
e End Address: the end IP address.
e Subnet Mask: specifies a subnet mask.

e Default Gateway: specifies the default gateway.

Email For detailed steps, see the following.

Save File | Local path for saving files. You can change it as needed.

To
Fil Import Imports files to the path.
ile
Management
& Export Exports files in the path to another location.

Default Restores the default path.

After the Email is configured, the system sends an email to the specified receiver address when an
alarm is triggered.

Select System Configuration on the control panel and then set as follows.

NOTE!

After configuration is completed, you can enter a valid email address in the Receiverl text box and
then click Send Test Mail to verify that emails can be received.
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Alarm
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Email
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File Management
5

User Management

A user who is assigned role permissions can perform operations to manage the system after logging
in to the system.

In the user management interface, you can add, edit, and delete user accounts.

The default username is admin, and the password is 123456. Admin is the super administrator of the

system and has the full permissions. You cannot modify or delete Admin but can change the
password.

NOTE!

The menu being grayed out or invisible may mean that you do not have the permission to operate.
You can view user rights by checking the user role. And you can ask the administrator to modify user
rights if required.

%

Add a User

You can add a user (except admin) and assign permissions to the user.

To add a user:

On the control panel, select User Management, and then follow the steps shown in the figure below.
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L ) 9 Add Cancel

e Administrator: can be added by super administrator (admin) only. By default, administrator has
all permissions in the system, and the permissions can be modified as required. After being
assigned the user management permission, administrator can add operators.

e Operator: added by super administrator (admin) or administrator who has the user
management permission. By default, an operator has no permission when added, and you need
to assign permissions to the operator as required.

Modify User Account Information

To modify user account information:
1. On the control panel, select User Management.
2. Select the desired user account and click Edit.

3. Inthe User Info dialog box, modify parameters.

@ NOTE!

You can also edit a user account by double-clicking the line where the user account lies in the user
account list.

Delete a User Account

@ CAUTION!

The admin user account cannot be deleted.
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To delete a user account:

1. On the control panel, select User Management.

2. Select the desired user account and click Delete.

@ NOTE!

You can delete multiple user accounts at a time by selecting them and then clicking Delete.
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